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Directed

Focused
Nurtured
~ Connected
Valued

Six Factors of

Student Success

Source: Student Subport Redefined

Student Perspective

|. Directed: Students have a goal and
know how to achieve it

2. Focused: Students stay on track,
keeping their eyes on the prize

3. Nurtured: Students feel somebody
wants and helps them to succeed

4. Engaged: Students actively participate in
class and extracurricular activities

5. Connected: Students feel like they are
part of the college community

6. Valued: Students’ skills, talents, abilities,
and experiences are recognized; they have
opportunities to contribute on campus and
feel their contributions are apprecated




Post Program Completion

Do they have the “soft skills” necessary for success?

Career Center

Coming soon....
Career Opportunities

Is it the right fit?
Do they feel prepared?
Did the employer get the employee they expected?
How did the student do on the interview? Resume?
If not, where could we improve?

If so, do they need more employees?




low to get the DATA

Google forms- Surveys

- Employer survey

- Student survey



QUESTIONS RESPONSES n

Miramar College Diesel Technology Survey T

In an effort to better facilitate a beneficial connection between education and the needs of the current business workforce, E
we are asking that you take a minute to complete the following survey regarding your needs in the labor market. The
information will be used to modify curriculum for the Miramar College Diesel Technology Program and to promote the D
program to students, business and the community.
==
=

First Name

Last Name




How many diesel technical related personnel does your company currently
employ?

Short answer text

Do you currently have a need for additional trained Diesel technical related
personnel?

Have you or your company experienced any difficulties in locating trained diesel
technicians and related personnel to employ?




Do diesel related personnel have an opportunity for advancement with your
company?

Would you or your company be interested in participating in workplace learning
opportunities such as: internships, job shadows, classroom speaker or Skills USA
diesel competitions?




Do you currently have a need for additional trained Diesel technical related
personnel?

(11 responses)

@ ves

@ No
& Cther

Have you or your company experienced any difficulties in locating trained

diesel technicians and related personnel to employ?

(11 responses)




What are your projected diesel technical personal staffing needs in the next
flve years

{11 responses)

@ More than current staffing level

@ The same as the current staffing level
@ Less than the current staffing level

& NA




Would you or your company be interested in participating in workplace
learning opportunities such as: internships, job shadows, classroom speaker
or Skills USA diesel competitions?

(11 responses)

@ Yes

@ No
® Maybe




Copy of Miramar College Diesel Technology Graduate Survey &
File Edit View Inset Responses(39) Tools Add-ons Help

™~ Edit questions Change theme EE] View responses g View live form

Miramar College Diesel Technology Graduate Survey|

Thank you for taking the time to complete and retumn this survey. Your participation will help us improve the Diesel Technology
program.

All personal information will be kept confidential.

Last Name

*

First Name

Student 1D Number

Email (Optional)
We would like to have your email to stay in touch with you. From time to time we leamn about job openings and employment
opportunities. If you would like to stay connected with us, please leave us with your contact information.




Copy of Miramar College Diesel Technology Graduate Survey — &
File Edit View Inset Responses (39) Tools Add-ocns Help

W™ ~a  Edit questions Change theme ﬁﬂ View responses g View live form
e

) Other:| |

If you are not working in a diesel related occupation, please tell us why you have changed your career goals.

What was most useful or valuable about your Diesel Tech classes?

What would you like to see changed within the Diesel Tech Program?

Was our equipment similar to what you are using in your job?

What equipment or tocls should we add to our program?

Were your instructor/s knowledgeable in their subject matter?




Copy of Miramar College Diesel Technology Graduate Survey &
File Edit View Insert Responses (39) Tools Add-ons  Help

¥ ~a  Edit questions Change theme EE]view responses gview live form

Was our equipment similar to what you are using in your job?

What equipment or tools should we add to our program?

Were your instructor/s knowledgeable in their subject matter?
Pleaze include any additional comments or feedback about your instructors

0 Yes -Very Knowledgeable
1 No- Did not know subject matter
0 Somewhat - Was able to teach most topics

1 Meeds Improvement
i Other

Please include any additional comments or feedback about the Diesel Technology program

Additem -



How to track students after they l
leave.

LinkedIn

Employment opportunities locally
Specific Location
Employment opportunities abroad

ASE (Automotive Service Excellence)
National certifications for individuals, shops, and programs

Provides way to track students, and provide employment
opportunities



e
in DR e e
Home My Network Jobs Messaging Notifications Mev

STOP spending on your ERP - You are wasting money on your ERP system, here is the best way to resolve. | Ad

@

See connections (40)

Diesel Mechanic at Interstate Power Systems, Butler, W|

nterstate Companies, Inc. « Universal Technical Institute of Texas Inc
Contact and Personal
Waukesha, Wisconsin « 40 & o ,
justin’s Profile, Phones,
Show more v
Message
[ I
am certified to work with Air conditioning systems, | am also have certificates for allison 1000-2000 model

ENTERPRISE S0

justin’s Activity

40 followers Vv Following

LEARN MORE >




Unlisted + 49 members

MEMBERS LIST

Members Admins

Q_  Find a member

ﬁ Greg Quirin
Career Technical Education Specialist at San Diego Unified School District

,i";’ Ryan Monroe
rofessor at San Diego Miramar College
Q Michael Anthony
- Ask

a Juan Alejandro Lopez

Student at San Diego Mesa College

a Eduardo Larios

Student at San Diego Miramar College

@ Jennifer Scharfman
Corporate Recruiter at Kite Pharma, Inc.

ug Miramar College General Automotive

ABOUT THIS GROUP

A place to stay connected with students, alumni and
professors from the Miramar General Automotive

Program.

MEMBERS 49 members

©e0: - 0% -

Ads You May Be Interested In

Need to Integrate Apps?
See why Software AG is ranked #1 for
integration

Microsoft Partner

~mRoEa Tridea is a leading provider of
Dynamics AX/GP/CRM for
companies worldwide

, Need a Business Analyst?
7@ Hire capable and experienced
ITDUDES business analyst & tech talent
from IT DUDES

About Feedback Privacy & Terms

Linkedm Linkedin Corp. © 201




& o | Miramar College General Automotive

Unlisted » 49 members

e Start a conversation with your group

Enter a conversation title

Conversations Jobs

-";. Ryan Monroe
)
Professor at San Diego Miramar College

OWHNER

Job Opportunity!!! Use me as a reference!

General Service Technician
Immediate opening for an
entry level technician at Lee
Rollins Firestone 5760
Miramar Road San Diego, Ca.
92121 .. apply in person or
call 858-457-3133.This is a Full
time position Monday

through Saturdays

1mo

ABOUT THIS GROUP

A place to stay connected with students, alumni and

professors from the Miramar General Automotive
Program:.

MEMBERS 49 members

560400

Ads You May Be Interested In

Need to Integrate Apps?
See why Software AG is ranked #1 for ,
integration

Microsoft Partner

srRoEa  Tridea is a leading provider of
Dynamics AX/GP/CRM for
companies worldwide.

~ #» Charts and Dashboards
h i—  Create charts and dashboards to

e visualize your data with Aqua

Data Studio.

About Feedback Privacy & Terms
Linkedff] Linksdin Corp. © 2017



sroviding equal employment opportunities for all

Like Comment

&L

@ Reply to this conversation...

"'::: Ryan Monroe wen 1lmo
Professor at San Diego Miramar College
OWMER

Invitation to BMW Career Day April 11,2016.

All,

Good afterncon, please let this email serve as an official invitation to the Career Day on April 11, 2016
hosted at the BMW Technical Training Facility located at 1175 S DuPont Ave, Ontario, Ca 91761, In order
to keep the sessions man... Show more

rpc - The Retail Performance Company
The Retail Performance Company ist ein international agierender Serviceanbister zur Optimierung

der Leistungsfahigkeit im Handel. The Retail Performance Company bietet aus einer Hand

Unlike Comment & You

Ryan Monroe Here is the address...
1175 South Dupont Ontario, CA 91730

)

Like e 11lmo

W Reply to this conversation...

%

MEMBERS 49 members

560400990

Ads You May Be Interested In

Need to Integrate Apps?
See why Software AG is ranked #1 for
integration

Microsoft Partner

smrioea [ndea is a leading provider of
Dynamics AX/GP/CRM for
companies worldwide.

ﬁ Create charts and dashboards to

visualize your data with Aqua
Data Studio.

h'_ ¢» Charts and Dashboards

About Feedback Privacy & Terms

Linked [l Linkedin Corp. ® 2017



in 3

MEMBERS 49 members

4 .'r'-_;t. Ryan Monroe . . )
U Professor at San Diego Miramar College y 0 i ‘@ 0 @ Q

OWHNER

Apprenticeship Information Career Day

Apprenticeship Information Career Day

Ads You May Be Interested In

Need to Integrate Apps?

R . . . . o See why Software AG is ranked #1 for
and their affiliated Unions in conjunction with EWMC to learn integration

The San Diego County Building & Construction Trades Council

about the various Apprenticeship Programs and career
opportunities within the Trades.
For addit... Show more

Microsoft Partner

sramea  Tndeais a leading provider of
Dynamics AX/GP/CRM for
companies worldwide.

Charts and Dashboards

Create charts and dashboards to
visualize your data with Aqua
Data Studio.

Home - San Diego Building & Construction Trades Council

2 Linions

i,

o
L]
I

About Feedback Privacy & Terms

Like  Comment Linkedf) Linksdin Corp. @ 2017

A

ﬁ Reply to this conversation...

& |

| '..",'_‘__:L Ryan Monroe e 1y
U Professor at San Diego Miramar College

OWHNER

Carmax is Hiring!!!

Automotive Technician / Mechanical Associate

CarMax, Inc. - San Diego, CA 92140

Posted: 10/18/2015

Under general supervision, responsible for performing and documenting results of general vehicle

repair for the mechanical reconditioning process.




2

MEMBERS 49 members

Like Comment o o ﬂ t '@ ' “ 0
w4 :
- -
@ Reply to this conversation...
Ads You May Be Interested In
Need to Integrate Apps?

See why Software AG is ranked #1 for
p ~ Ryan Monroe mer Gmo integration ’
Professor at San Diego Miramar College
OWNER

Microsoft Partner
~rroea Tridea is a leading provider of
. Dynamics AX/GP/CRM for
Take a look at the comments after the article. Flat rate comparnies worldwide.

pay plans are a double edged sword. h Charts and Dashboards

Create charts and dashboards to

http:/{automotivecents.com/2015/06{15/technician-engagement/ visualize your data with Aqua

Data Studio.
Technician Engagement and Flat Rate Pay - Polar Opposites About  Feedback  Privacy & Terms
This seems to be the new buzzword lately - engagement. And from Linkedfd) Linkedin Corp. @ 2017

the time | have spent working in this area | can honestly say | agree...

Like Comment

P

ﬁ Reply to this conversation...

- 'f:: Ryan Monroe se= Gmo
Professor at San Diego Miramar College
OWNER

Go pick up some tools!!! This is a great start to getting
some tools.




@ Certification Status Detai X -

6

ACCOUNT _ SEARCH

fou are signed in as JPYYOUNG | Goto myASE Home | Logout

(o=l il Message Center Company Profile  Employee Roster  Orders & Payments  Choose View

Message Center Current Status | Registrations & Appointments | Test Results | Work Experience

Winter 2017 - Registration is

open from December 1, 2016 Alerts
to February 24, 2017. Testing
is open now and runs
continuously.

Compatibility - myASE works
with Internet Explorer 9 or
higher and current versions of
Firefox and Chrome. @ You have employees who have passed ASE tests, but will not receive certificates until they report the
“How.To" Demos - Need help required work experience. Click here to view your staff's work experience information.

with myASE? Check out our
demo videos here.

@ Your employees have tests without a scheduled date and time at a Prometric Test Center. Click here to
view these tests and make an appeintment.

@ You have employees with certifications expiring soon. Click here to view tests and register for
recertification.

Certification Status Details

& Currently Certified
Work Experience Needed

# Expired Test
B = Information Blocked or No Release - contact ASE Customer Service

% Company Profile C = Certified in this test series

M = Master Certified in this test series
San Diego Miramar College W = Work Experience Needed in this test seres
PACT/T.TEN X = All Certifications Expired in this test series

10440 Black Mountain Rd

San Diego, CA 92126-2910 . A: Auto || B: Collision || B6: Collision Estimator || C: Service Consultant
ASE Account # ASE-9121- © Previus | m*“ P

8212
VIEWING: A: Auto Certification Status Details by Employee:
Contact - Young, Joseph

Search for employee by name (e.g. Last Name, First Name)

Search

Employee Status Al A2 AS | A6 | AT  AB | A9
i
e Company Account
W




' _ % Certification Status Detzl X E E S '

& C | & Secure | https://portal.asecrm.com/Company/Certification/Details.aspx?selmenid=menl ) gl
San Diego, CA 92126-2910 . Az Auto || B: Collision || B6: Collision Estimator || C: Service Consultant - -
ASE Account # ASE-3121- o Previous More Tabs @
8212

VIEWING: A: Auto Certification Status Details by Employee:

Contact - Young, Joseph

Stahus | AU A2 | A3 | A4 | A5 | A5 | AT | AB | A9 |

o
e Company Account
G
Account Balance: $0.00 _
Ayvailable Credits: $0.00 —
i W
¢ |
S c
" W
[ .
D
I .
o w
D
O c
G
= §
e w :

Page Size: | 20 v |< << Page3 >> < ‘



-ﬂ - !."'F\ J T-TEN CNLINE
S Unar: Dinger Mok Son Dego Menmar College; Riole: & ol Admnatioior

Studerd Trangogd

Student Transcript
Stodor QI D 952.18.621 s T Ly
Dealer 04782 - TOYOTA OF ESCONDIDO Regien LA
Start Date 06/06/2015 Ext Date: Months of Tech. Exp: 014
WIE Date 06062016 Graduation Date
Course No Course Description Score |Complstion Date Year of Expiration
00500 MAINTENANCE |0 Joai1 32016 DV011500
020CH112A HIGH TECH SERVICE & REPAR 5 Joi0e2016 DWON1500
020CHSTIA HGH TECH BRAKES 52 [04/1472015 DIDI1500
NONCHEINA TOVOTA SMART KEY an 1NRNMR NMmee
(20CHE108 MULTIPLEX 100 121672015 D1/01A500
(20CHG11A NAVIGATICNBLUETOOTH 5 12162015 01011500
(20CHE11B H-TECH AUDINAY SYS ENTUN i 12162015 D000
(20CMO10A MAINTENANCE & GENERAL SVC 100 [oer2e2018 DVOV1500
020CMONA MAINTENANCE TIRE & WHEEL %0 Josza201 0011500
020CMO1B PRE DELIVERY SERVICE 100 for2r2015 DVDH1900
D20CM213A WS ATF INSP & ADJ SST %0 IWISJZOIS 0Vo11%00
[20CM512A TOYOTA BRAKE SERVICE &0 lo7izr2015 DVO1900
020CPO709 HYBR!D VEH MAINTENANCE 100 12172015 D1/01/1500
020CP4535 COURSE 453 PREWWORK MODULE %0 |04/202016 D1/01/1500
D20CPES3T COURSE 553 PREWORK MODLLE |E0 [M1312015 D1/01/1500
020CPE234 COURSE 623 PREVICRK MODLLE <0 oaz02015 D1/D%1500
[20CPESIN COURSE 652 PREWORK MODLLE 100 10282015 D1/01/1500
020CPET38 COURSE 673 PREWORK MODLLE 100 12032015 01/011500
020CP7524 COLRSE 752 PREWORK MODLLE <0 12052016 0101800
020CPa52T COURSE 552 PREVAORK MODULE 100 [02072016 DI01/1500
020CPE74T COURSE 474 PREWORK MODULE %0 112052016 DHO11500




FIND A DEALER FIND A SCHOOL

CAREERS | WHYT-TEN | PROGRAMDESCRIPTION | HOWTOENROLL | NEWS+MORE

| SERVICETECHNICIAN | CAREERPATH | OTHER DEALERSHIP POSITIONS

CAREER PATH

OTHER DEALERSHIP POSITIONS




T T TSSO s

RTXA_Reguired Training.aspx?FromDIrStaff=Y&Type=REQ&Fr=DF T&popFrm=YES&ByFPassIdentification=true & SessionlD=ed2

Pact Student Training Required

(800156) Pact Student Modules Displayed: 2%
Pact Student : Overall 75% (228/253)

Self Study 53% (228/246)  ClassroomiTraining Center 0% (0/47)

= ; Type Status
= ? cerons S Cont
ELECTRICAL . [# ClessroomiTraining Center W Incomplete
EMISEIONS
ENGINE | ~ _ Note: Due to system processing, module completion may take up to 72 hours to appear.

| =
Wi A ENCOZ FOUR-STROKE ENGIME GONSTRUGTION Bul'1|5 1:42 PM Passed

| (]
WA ENCODE DRIVE BELT & COOLING HOSE INSP B222015 10:35 AW Passed i Q
WA ENCID PUMFING THEORY/GYL PERF TESTING G205 211 PM Passed | Q
WA ENC12 ENGINE SYMPTOMS AND TROUBLESHOOTING BG2015 241 PM Passed | Q
WA ENCT4 LUBRICATION SYSTEM CONST & FUNCTION BE2015S 514 PM Passed | Q
WA ENC1E CODLUNG 3YSTEM CONSTRUCT & FUNCTION BNE2015 410 PM Passed | Q.,
WA ENCTE MECHAMICAL SEALS BMS/2015 1:52 PM Passed q
WA ENC2D CAM CHAIN SERVICE B2N20M5 224 PM Passed q
WA ENC2E ENGINE COMPOMNENT MARKING B2M2015 255 PM Passed Q
WA ENC34 I-VTEC WARIABLE CYLINDER MANAGEMENT BITI2D15 11:41 AM Passed Q
WA ENC3S SECOMD GEMERATION 4 CYLINDER WG M B2TI2015 11:58 AM Passed Q
WA ENC4D INTERNAL ENGIME INSPECTION 22015315 PM Passed Q
WA ENC4z VALVE TRAIM INSPECTION & ADJUSTWMENT TMHZ015 1016 AM Passed Q
WA ENCSD WTEC DESIGN & TROUBLESHOCTING B232015 403 PM Passed Q
WA ENCSZ ELECTRIC WvALVE TIMING COMTROL WITIZ0N312:07 PM Passed q
WV A ENDSZ THREADED BOSS REPAIR BADV20M5 125 PM Pazszed q
WV A ENCES COMPOMNENT INSPECTION BAB2015 1227 PM Passed q
WA ENSOE ENGINE DIZASSEMBLY q
WA ENSTD BLOCK AND PISTOM INSPECTION q
WA ENST BOTTOM END REASSEMEBLY q
WAENS13 DISASSEMBLEINSPECT CYLINDER HEAD q
WA ENS20 4 CYL DOHC CHAIMN INSPECT & REPLACE q
WA ENS34 IWTEC VCM OPERATION q
VWAENS44 VELVE ADJUSTMENT Q
WA GISIS TORQUE FROCEDURES CL




Student Success Framework for Long-Term Integrated Planning ¢« Fall 2016 - Spring 2020

Data to Inform Connection® Entryc Progress ¢
‘ Decision-Making ﬂ (Principles 7-8)° (Principles 1-3, 5, & 7-8)° (Principles 3-8)°
A

Instructional Services Division Plan

Instructional Services Division Plan JRETUG CI TN R o WG L]

Division
Plans

Program Review Needs Assessment Administrative Services Division Plan

Outcomes and Assessment Data Basic Skills Action Plan

e —
Career Technical Education

Budget Resources Review ( (CTE) Plan

Outcomes and Assessment Plan

Strategic Plan Assessment
Scorecard (SPAS)

Marketing and Qutreach Plan

Student Success & Support
Program (SSSP) Plan

. (8¢ sajdidunid)
», uonajdwo) - ss8as29nNg Juapnig

Strategic Plan

Qualitative Data Student Equity Plan

c
9
i
>
3
c
©
c
9
m
K
=

Educational Master Plan

Environmental Scan Culture and Ethnic Diversity Plan

Operational Plans

District Data Technology Plan

State-Wide Data Human Resources Plan

Facilities Master Plan

Directed® Focused"® Nurtured® Engaged® Connected® Valued®




