
Key Performance Indicators

A
C

C
JC

 A
n

n
u

al
 R

ep
o

rt

SD
M

C
 S

tu
d

en
t 

Su
cc

es
s 

Sc
o

re
ca

rd

IE
P

I P
o

rt
al

 M
et

ri
cs

G
u

id
ed

 P
at

h
w

ay
 C

o
m

p
le

ti
o

n
 D

as
h

b
o

ar
d

 

(c
o

h
o

rt
-b

as
ed

)*

SD
M

C
 S

tr
at

e
gi

c 
P

la
n

 A
ss

es
sm

en
t 

Sc
o

re
ca

rd

St
u

d
en

t 
Eq

u
it

y 
P

la
n

SD
M

C
 F

ac
t 

B
o

o
k 

 (
A

w
ar

d
s 

C
o

n
fe

rr
ed

 

Su
p

p
le

m
en

t 
R

ep
o

rt
 in

cl
u

d
ed

)

SD
M

C
 P

ro
gr

am
 R

e
vi

ew
 D

at
a 

P
ac

ke
t*

(I
n

st
ru

ct
io

n
al

 P
ro

gr
am

s)

SD
C

C
D

 T
ra

n
sf

er
 R

ep
o

rt

1. Headcount

a. Unduplicated headcount      

b. Unduplicated headcount in degree applicable credit  courses
 

c. Unduplicated headcount in pre-collegiate credit courses  

d. Unduplicated headcount in all types of distance education 

e. Unduplicated headcount in all types of correspondence 

education



2. Full-time equivalent students (FTES)     

3. Percentage of first-generation  

4. Number of programs 

5. Number of programs with SLO assessment 

6. Number of programs which may be fully completed via distance 

education



7. Number of CTE certificates and degrees (licensure passage rates)


8. Number of CTE certificates and degrees (graduate employment 

rates)



9. Number of courses  

External reports Internal reports

*Need password or permissions to access report

Note: Metrics may not be identical across reports due to differences in reporting requirements across commissioning agencies. Please check the report 

and/or online supplemental information for detail on how individual metrics are calculated.
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External reports Internal reports

*Need password or permissions to access report

10. Number of courses with SLO assessment 

11. Distribution of course offerings 

12. Credit sections  

13. Non-credit sections 

14. Median credit section size 

15. Number of student services and learning support activities 

16. Number of student services and learning support activities with 

SLO assessment



17. Distance/off-campus support services 

18. Student counseling ratio 

19. Outreach activities/programs 

20. Articulation agreements 

21. External partnerships 

22. Human resources (employees) 

23. Enrollments   

24. Capacity 

25. Course fill rates   

26. FTEF 

Note: Metrics may not be identical across reports due to differences in reporting requirements across commissioning agencies. Please check the report 

and/or online supplemental information for detail on how individual metrics are calculated.
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External reports Internal reports

*Need password or permissions to access report

27. Percentage of full-time faculty 

28. Load  

29. Student Equity Plan (SEP) Indicators  

30. Access (SEP) 

31. Units attempted and completed

a. Units attempted  

b. Units earned  

c. 30 units completion rate 

32. Course retention rates   

33. Successful course completion rate        

34. Completion rates (awards/transfer/transfer prepared)    

35. Basic Skills completion   

36. CTE completion rate   

37. Pass rates in CTE programs 

38. Transfer level Math and English achievement rate   

39. Persistence

a. Persistence (first three consecutive primary semester terms) 

b. Term persistence  

Note: Metrics may not be identical across reports due to differences in reporting requirements across commissioning agencies. Please check the report 

and/or online supplemental information for detail on how individual metrics are calculated.
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External reports Internal reports

*Need password or permissions to access report

c. Annual persistence 

40. GPA  

41. Awards and certificates

a. Number of degrees/certificates awarded      

b. Awards by instructional programs   

c. Associate degree for transfer (ADT)  

d. Number of career development and college prep awards 

e. Number of low-unit certificates (<18 units)awarded  

42. Median time to degree 

43. Transfer

a. Transfer volume     

b. Transfer rate   

c. Transfer prepared rate  

44. Skills builder median earnings change  

45. Job placement rates in CTE programs 

46. Resources - Work experience 

47. Resources - External funding 

48. Professional Development

Note: Metrics may not be identical across reports due to differences in reporting requirements across commissioning agencies. Please check the report 

and/or online supplemental information for detail on how individual metrics are calculated.
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External reports Internal reports

*Need password or permissions to access report

a. Professional development opportunities 

b. Employee participation in professional development 

c. Employee perception of professional development 

d. Satisfaction with training and professional development 

49. Satisfaction with technology use 

50. Satisfaction with strategic enrollment management 

51. Satisfaction with online course 

52. Satisfaction with innovation and technology 

53. Diversity and sustainable practices

a. Diversity and sustainable practices 

b. Student satisfaction regarding diversity 

c. Employee perception of diversity - overall 

d. Employee perception of diversity - support 

Note: Metrics may not be identical across reports due to differences in reporting requirements across commissioning agencies. Please check the report 

and/or online supplemental information for detail on how individual metrics are calculated.
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