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) RAMUDQ LOFOMYH HQYLURQP HQWZ KHUH DOP QLIURP GLYHWH EDFNJ URXQGV
|HHOYDOHG DQG HQI DI HG

3 URYIGH HYHQW DQG LQUDWYHY \WDWIH BPWKH AYHYH H SHIHQFHV R

DOP QLDQG FHREUWDW \WHUFRQUEX\URQY \R \WH FRP P XQW/
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' HYHBS P HQRWKLS SURIWDP V Z KHUH DAP QLFDQ J XIGH FXWHQNANGHON
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/ HYHUDJ H IQQRYDIYH SURJ DP \ DQG SDUGHWKISV \R FUDM P HDQQJ IXO
DOP QLHQI DI HP HQARSSRUINQUAY

& ROGHPWDOP QLZ W IQGXAWY FRDERIDIRQY Z RINRIFHWDIQQ) DQG
SURHVWIRQDAQHE RINQJ \R VXSSRWWDUHHUDGYDCRHP HOW
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IXHWWSHDNGQ]  IQMQUKISY DQG VFKRDUWKLS VXSSRW
9X.G D VHQH R EHRQILQ) B\ IRAMUQ) UHDMRQUKISY EHE HHQ DOP QL
AMGHQN IDFXQV DQG \WH EURDGHUFRP P XQW
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$ FNCRZ BIGI H \WH FROUEX\IRQV Rl DOP QLWURXIK DZ DUBV VSR KW
IHDWMUHV DQG DOP QLDSSUHFIDWRQ HYHQOW

& HBEUDWM DOP QLVXFFHW DV D WMBP HQAR 0 (LDP DU& RBUHY P MMRQ
R SUHSDUQ) AXGHQNV IRUMDQVIHU Z RINRUFHWDIQQ]  DQG FDUHHUI URZ \K
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$ FRYHU OHWWHU LV D SHUVRQDOL]HG GRFXPHQYV
MRE DSSOLFDWLRQ VHUYLQJ DV DQ LOQWURGXFW!I
KLIKOLJKWY DQ DSSOLFDQWpV TXDOLILFDWLRQV
SRVLWLRQ ZKLOH GHPRQVWUDWLQJ KRZ WKHLU H
UHTXLUHPHQWY $ ZHOO FUDIWHG FRYHU OHWWH
LPSUHVVLRQ DQG FDQ VHW D FDQGLGDWH DSDUW

| k$el =

+DQGVKDNH LV D GLVWULFW ZLGH VWXGHQW DO
DV D IUHH RQH VWRS VKRS IRU NLFN VWDUWLQJ F
DOXPQL ZLWK HPSOR\HUV RIIHULQJ RSSRUWXQLYV
LOWHUQVKLSY DWWHQG FDUHHU IDLUV QHWZRUI
FDUHHU UHODWHG UHVRXUFHV &ROOHJHV DQG X
PDQDJH HPSOR\HU UHODWLRQV DQG MRE SRVWLQ
FDUHHU GHYHORSPHQW DQG DOXPQL HQJDJHPHQ)

$GGLWLRQDOO\ \RX FDQ VFKHGXOH DQ DSSRLQW
'"HVLJQ 6HUYLFHV IRU SHUVRQDOL]JHG VXSSRUW D
UHVXPH EXLOGLQJ LQWHUYLHZ SUHSDUDWLRQ D

1t AN
$ MRE IDLU LV DQ HYHQW ZKHUH HPSOR\HUV UHF
JDWKHU LQ RQH ORFDWLRQ WR FRQQHFW ZLWK M
UHFHQW JUDGXDWHYV RU SURIHVVLRQDOV VHHNLC(
RSSRUWXQLWLHY $W D MRE IDLU MRE VHHNHUYV
FRPSDQLHY H[SORUH MRE RSHQLQJV QHWZRUN Z
SDUWLFLSDWH LQ RQ VLWH LQWHUYLHZV RU UHV>
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ILQNHG,Q UHYLHZ DVVLVWDQFH UHIHUV WR VHUYL
LQGLYLGXDOV ZKR ZDQW WR HQKDQFH WKHLU /LQ
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ODMRU H[SORUDWLRQ LV WKH SURFHVV RI UHVHD!
DFDGHPLF PDMRUV DQG FDUHHU SRVVLELOLWLHV
YDOXHV VWUHQJWKY VNLOOV SHUVRQDOLW\ DC
DQG FDUHHU SDWKZD\V ,W KHOSV \RX OHDUQ DEI
DFDGHPLF DQG FDUHHU SDWKV WKDW DOLJQ ZLWH
WR DFKLHYH
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$ PRFN LOWHUYLHZ LV D SUDFWLFH LQWHUYLHZ W
KHOSV VWXGHQWY SUHSDUH IRU UHDO MRE LQWH
E\ VLPXODWLQJ WKH H[SHULHQFH ,W DOORZV MR
VHHNHUV WR UHILQH WKHLU DQVZHUV EXLOG
FROQILGHQFH DQG UHFHLYH YDOXDEOH IHHGEDFN
WKHLU SHUIRUPDQFH &RQGXFWHG E\ FDUHHU
DGYLVRUV PHOQWRUV RU SHHUV PRFN LQWHUYLF
KHOS LPSURYH FRPPXQLFDWLRQ VNLOOV DQG
LOQOFUHDVH UHDGLQHVYV IRU DFWXDO MRE
RSSRUWXQLWLHV
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$ UHVXPH LV D SURIHVVLRQDO GRFXPHQW WKDW
KLIJIKOLJKWY DQ LQGLYLGXDO V ZRUN H[SHULHQFF
VNLOOV HGXFDWLRQ DQG TXDOLILFDWLRQV W
DV D PDUNHWLQJ WRRO IRU MRE VHHNHUV WR SU|
WKHLU TXDOLILFDWLRQV WR SRWHQWLDO HPSOR\



*HW SHUVRQDOL]J]HG FDUHHU VXSSRUW $OXPQL FD¢
=RRP RU LQ 3HHUDNRH FRQWDFW &DUHHU /LIH "HVLJ
WR VFKHGXOH \RXU VHVVLRQ RU HPDLO PLUL

7KH $OXPQL 5HODWLRQV 6SHFLDOLVW LV WKH SULF
RITHULQJ D ZHOFRPLQJ DQG VXSSRUWLYH SUHVHQF
WR DVVLVWLQJ DOXPQL E\ SURYLGLQJ UHIHUUDOV
WKHP WR WKH DSSURSULDWH FDPSXV UHVRXUFHYV |
'KHWKHU DOXPQL DUH VHHNLQJ FDUHHU DGYLFH Q
VLPSO\ zDQW WR VWD\ HQJDJHG ZLWK WKHLU DOPL
$VvVvLvwDQw LV KHUH WR HQVXUH WKH\ UHFHLYH W
SOHDVH FRQWDFW 5HNKD &KKDEUD DW UFKKDEUD#
PHHWLQJ RU FDOO DW

3OHDVH WDNH D IHZ PRPHQMWOWXWRLFRPSOHWH RXU
, QWHUHVWDX® WHKDUH \RXU WKRXJKWV 7RJHWKHU
ZHFDQ VWUHQIJWKHQ WKH OLUDPDU DOXPQL FRPPX

PDNH D ODVWLQJ LPSDFW IRU FXUUHQW DQG IXWXL
$OXPQL QWHUHVW
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