
 

Student Support Desk 

Submitting a DD214, Certificate of Eligibility (COE) and/or Statement of Understanding 
(SOU) 

1.​ Click the link: https://mysdccd.atlassian.net/servicedesk/customer/portal/4/group/86/create/532 
2.​ Complete the required fields. 
3.​ At the end of the form, under “Veterans Form,” select "Statement of Understanding" 

and/or “Verification of Military Status.” to submit your DD214 
4.​ Your SOU will appear in a purple box, below you’ll find an option to upload your COE 
5.​ Additional fields will appear—upload your DD214 and a valid form of identification to 

verify your identity.  

Submitting a Semester Worksheet 

1.​ Click the link: https://mysdccd.atlassian.net/servicedesk/customer/portal/4/group/86/create/534 
2.​ Complete the required fields. 
3.​ Under "Type of Worksheet", select "Semester Worksheet."  
4.​ At the bottom of the form, enter your class schedule. 
5.​ A semester worksheet is required each semester for VA enrollment certification ​
⚠️ Please submit this only after enrolling in classes. Do not include waitlisted courses, 
as we cannot certify them.  

Submitting a Class Adjustment 

⚠️If you make any changes to your schedule (adds, drops, or withdrawals), please 
submit a class adjustment form. Failing to report changes may result in a debt, 
overpayment, or underpayment 

1.​ Click the link: https://mysdccd.atlassian.net/servicedesk/customer/portal/4/group/86/create/534 
2.​ Complete the required fields. 
3.​ Under "Type of Worksheet", select "Class Adjustment"​
⚠️ Please submit this only after enrolling in classes. Do not include waitlisted courses, 
as we cannot certify them. Do not include courses you have already been approved for, 
only submit courses you are either ADDING or DROPPING  

 

 

 

https://mysdccd.atlassian.net/servicedesk/customer/portal/4/group/86/create/532
https://mysdccd.atlassian.net/servicedesk/customer/portal/4/group/86/create/534
https://mysdccd.atlassian.net/servicedesk/customer/portal/4/group/86/create/534


 


