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Dear Zoom Account Holders:

Following our memo sent in Summer of 2024 regarding the Zoom Recording
Storage Policy, we recognize there may be questions about upcoming deletion
dates and which recordings will be affected.

To keep you updated, we’ve included a visual timeline for the system-wide
deletion dates, including the type of recordings impacted. We have also included
a link to our knowledgebase and an article on how to manually download your
Zoom recordings and upload them to your TechConnect/3C Media Solutions
account. Please note, each district is responsible for deletions and may have
already communicated with you regarding your district policy dates and
alternative storage solutions.

Please contact your district with questions about how this will impact you. If you
are part of an organization outside of a college institution, please contact us with
questions at support@ccctechconnect.org.

mailto:support@ccctechconnect.org


WEBINAR
Preparing for TechConnect’s New Zoom Storage Policy

Date: May 8, 2025
Time: Noon-1pm

The new system-wide Zoom storage policy is set for full compliance by
October 2025. The changes have brought about concerns and questions
regarding the requirements and the auto-deletion schedule of recordings.

To ensure all colleges along with their faculty, staff and administrators
understand how to implement the steps to conform to the policy, the
TechConnect team will provide information, settings, and download options
to preserve recordings such as:

1. Zoom Manual Download
2. Platform Services
3. iPaaS
4. Custom Applications
5. Zoom Downloader Application

Register Now
and join us for this free webinar!
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CCC TechConnect Zoom Recording Storage Knowledgebase:

Zoom Recordings Storage Policy –
CCCTechConnect (https://ccctechconnect.zendesk.com/hc/en-
us/categories/27525363008155-Zoom-Recordings-Storage-Policy)

Article on How to Download TechConnect Zoom Recording Files and Upload
to TechConnect/3C Media Solutions:

Download TechConnect Zoom Recording Files to Upload into Your
TechConnect Cloud Account –
CCCTechConnect (https://ccctechconnect.zendesk.com/hc/en-
us/articles/360043088214-Download-TechConnect-Zoom-Recording-Files-
to-Upload-into-Your-TechConnect-Cloud-Account)

Thank you for your attention and cooperation as we work together to implement
this policy. 

Best regards, 

CCC TechConnect 
support@ccctechconnect.org 
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CCC TechConnect projects, (TechConnect Cloud, TechConnect Zoom, TechConnect Online Teaching
Conference), serve the 116 California Community Colleges, are funded by a grant from the California
Community Colleges Chancellor's Office and are hosted at Palomar College. 1140 West Mission
Road, San Marcos, CA 92069
email: support@ccctechconnect.org | website: www.ccctechconnect.org
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This message was sent to pmartin@sdccd.edu from info@ccctechconnect.org

CCC TechConnect
Palomar College

1140 W. Mission Road
San Marcos, CA 92069
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