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What is the age of 
the campus-
provided 
technology you 
use to complete 
work-related 
tasks?

Total Response: 54
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1 to 3 years
15%

4 to 7 years
19%

Brand new (or 
new to you, aka 
"rolled down")

20%

I don't use 
campus-
provided 

technology; I 
use my own

13%

Older than 8 
years
20%

Unsure
13%



How frequently 
are training 
opportunities 
provided to 
properly use 
campus 
technology?

Total Response: 51
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Frequently
6%

Moderately
18%

Occasionally
31%

Rarely or 
never
45%



Please check off 
all of the training 
you received:

Total Response: 54

Note: This question 
allows multiple 
selections
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M.S. Office 365 (such as "Teams" and
"OneDrive")

Other

How to use the G: or other network drives

How to use multi-factor authentication

To effectively use the technology in your
office (computer, printer, etc.)

In-classroom computer

How to edit a web page or the campus
calendar

I have not received training

In-classroom A.V. equipment
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How frequently 
do you use 
campus-provided 
technology to 
complete work-
related tasks 
while on campus?

Total Response: 54
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Frequently
15%

Moderately
7%

Occasionally
4%

Rarely or 
never
15%

Very 
frequently

59%



When you do use 
campus-provided 
technology, how 
satisfied are you 
with the quality 
and currency of 
hardware 
(computer, 
screen, camera, 
plugs/adapters, 
etc.)?

Total Response: 53
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4%

25%

23%

30%

19%
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How frequently 
do you use your 
own personal 
technology to 
complete work-
related tasks 
while on campus?

Total Response: 54
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Always or 
almost always

37%

Frequently
19%

Moderately
4%

Occasionally
20%

Rarely or 
never
20%



How often do you 
encounter 
technology on 
campus that 
needs repair or 
support of some 
kind (i.e. 
challenges with a 
classroom 
computer or A.V., 
challenges in a 
computer lab, 
etc.)?

Total Response: 54

7

Miramar College Office of Planning, Research, and Institutional Effectiveness

Frequently
36%

Never
7%

Occasionally
40%

Rarely
8%

Very 
frequently

9%



What specific 
challenges do you 
face in accessing 
and utilizing 
technology 
services in your 
classroom, lab, 
office, etc? (Select 
all that apply)

Total Response: 50

Note: This question 
allows multiple 
selections
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Limited access to devices

Lack of accessible technology options

Insufficient training/support

Other (Please specify below)

Lack of reliable internet connection

Inability to connect personal devices
(such as laptops or external drives)

Unreliable devices or devices that don't
function at all
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If you answered 
“Other” above, 
please list those 
specific 
challenges here:

Total Response: 19

Note: 

Some responses are 
summarized with more 
than one key features

Only select quotes are 
displayed here to represent 
the consensus
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Other

Slow devices

Unused device wasting space

Slow Tech support for requests

Outdated system (Windows 7)

Old equipment

• “In 2018, I asked for support to install equation editor to PowerPoint. 
Four years later, it still has not been installed.” “The office PC is still 
on Windows 7.”

• “I am a full time faculty member and my office computer is extremely 
slow so I have resorted to using my laptop for all my work. The 
desktop computer in the office just takes up space at this point. ”

• “Extremely slow computers in classrooms using outdated technology 
and operating systems that are no longer supported by Microsoft.”

• “The laptop connectors in the classrooms are not only outdated, they 
are completely obsolete.”



To what extent do 
you believe 
students have 
been impacted by 
challenges related 
to using the 
technology on 
campus 
(computer labs, 
Wi-Fi, etc.)?

Total Response: 52
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Frequently
42%

Not at all
2%

Occasionally
33%

Rarely
4%

Very 
frequently

19%



Who is 
responsible for 
making sure the 
technology you 
need to do your 
job is in good 
working order?

Total Response: 52
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Another 
person at the 

College or 
District

4%

I don't know
29%

IT Support or 
Technology 

Services
44%

Me (the 
survey 

respondent)
15%

My supervisor
8%



How familiar are 
you with the 
process to request 
and receive 
technology 
support (office 
issue, classroom 
or other room 
issue, AV, other)?

Total Response: 54
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It depends on the 
nature of the 

request (office 
issue, classroom or 
other room issue, 

AV, other)
24%

Neutral
7%

Not familiar at 
all

15%
Not very 
familiar

15%

Somewhat 
familiar

20%

Very familiar
19%



What do you do 
when you need 
tech support of 
any kind (call 
someone, 
complete a form, 
other)? Please try 
to be specific in 
your answer.

Total Response: 49

Note: 

Some responses are 
summarized with more 
than one key features
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Contact department chair

Depends on situation

Contact Dean

Ask others

Submit a ticket (request form)

Try to solve the issue themselves

Call tech support

Email tech support

Contact AV

Contact specific support personnel

Contact IT



What is the 
response timeline 
when you have a 
question or repair 
need? 

Total Response: 47

Note: 

Some responses are 
summarized with more 
than one key features
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Have not asked for support

Other

Within a week

More than 4 weeks

1-2 days

1-2 weeks

Same day

Sometimes fast, sometimes slow

"Varies"

"Usually quick"



How satisfied 
have you been 
with solutions to 
your technology 
needs in your 
office?

Total Response: 53
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How satisfied 
have you been 
with solutions to 
your A.V. tech 
needs?

Total Response: 53
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11%
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How satisfied 
have you been 
with solutions to 
your computer 
needs in the 
classroom or lab?

Total Response: 52

17

Miramar College Office of Planning, Research, and Institutional Effectiveness

2%

21%

19%

12%

15%

31%

0

2

4

6

8

10

12

14

16

18

Very Satisfied Satisfied Neutral Dissatisfied Very
Dissatisfied

Not
Applicable



Overall, how 
satisfied are you 
with the 
accessibility and 
usability of the 
technology the 
college provides 
to you?

Total Response: 52
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Do you have anything else to share regarding technology at Miramar 
College (hardware, software, support, etc.)?                 Total response: 29

Total Response: 29
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What School or 
Division do you 
work in?

Total Response: 54
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Administrative Services

AV

BTCWI (School of Business, Technical
Careers, & Workforce Initiatives)

L.A. (School of Liberal Arts)

MBEPS (School of Mathematics,
Biological, Exercise & Physical Sciences)

P.S. (School of Public Safety)

President's Office

PRIELT (School of Planning, Research and
Institutional Effectiveness (PRIE),…

Student Services
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